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What Are the Needs of Human Resources Professionals in Working with Persons with Episodic Disabilities?
Human Resources (HR) professionals play a pivotal role in maximizing the work potential of employees, including employees with episodic disabilities.  But what exactly is the level of knowledge of HR professionals regarding episodic disabilities? What additional needs do HR professionals have to more effectively work with employees with episodic disabilities? 
An analysis of responses from 482 Certified Human Resources Professionals about their knowledge and training needs regarding episodic disabilities was conducted. Recommendations to assist HR professionals are listed below.

Recommendations

· Expand the existing income support mechanisms available to HR professionals, such as partial Canada Pension Plan Disability benefits.

· Demonstrate leadership through the Canadian Council of Human Resources Associations and their affiliated associations to foster collaboration amongst episodic disability interest groups to create solutions to systemic and legislative barriers, such as the development of a national network of Disability Management Centres.

· Develop resources for their HR professional members in order for them to provide appropriate support for employees with episodic disabilities.

· Create ongoing opportunities for communication between HR professionals to exchange ideas and insights into providing services in the workplace.

· Develop curriculum specific to the training of HR professionals on supporting persons with Episodic Disabilities.

· Continue the leadership role of the member associations in initiating and implementing recommended changes.

This is one of a series of Fact Sheets on findings of the research undertaken by CWGHR through the project on Labour Force participation for person living with Episodic Disabilities.
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For more information, contact Martine Mangion at mmangion@hivandrehab.ca
1240 Bay St., Suite 600, Toronto ON M5R 2A7  Phone: 416-513-0440   Fax: 416-595-0094       
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